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About this report 
The Robert Half Professional Hiring Index is the 
first bi-annual recruitment survey of its size and 
scope to focus exclusively on professional-level 
permanent hiring in the UK. The results are based 
on interviews with more than 450 senior executives 
from across the UK to determine their hiring plans 
for the second half of the year. The results are 
segmented by location, size and business type and 
offer perspective on executives’ future hiring plans 
and business confidence. We hope the Professional 
Hiring Index is useful and invite you to contact us 
for help with any of your recruitment needs. For 
additional information, visit roberthalf.co.uk.

UK hiring projections -  
July 2011

JULY  2011

Key findings 
•  A net 11% of executives plan to add  

professional-level staff in the second half of 2011. 

•  London executives expect the greatest hiring with 
a net 22% planning on adding headcount. 

•  ‘Business growth or expansion’ (55%) and ‘rising 
workloads’ (54%) are the top two reasons cited 
for adding permanent staff.

•  Four in 10 executives are more confident about the 
prospects facing their companies in the next six 
months; nearly half (47%) are as confident as in 
the first half of 2011. 

•  Nearly three in 10 (29%) executives are more 
confident and 50% are equally confident about 
the economic prospects facing the UK.

•  Nearly six in 10 (59%) executives are concerned 
about losing top performers.

Source: more than 450 executives at UK 
companies.

INSIDE:
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Executives in London are most optimistic about hiring with a net 22% planning on adding staff in the second 
half of 2011, 11 points higher than the national average. Scotland and Northern England hiring is also positive 
with a net 13% forecasting hiring growth in the next six months. 

Business has picked up for many companies across the country with the majority of positions being added 
in response to new growth. Fifty-five per cent of executives cite ‘business growth or expansion’ as a reason 
for adding staff and 54% indicate that ‘rising workloads’ is also a consideration. With increased hiring, many 
candidates are beginning to receive multiple offers and companies need to react quickly or potentially lose  
their top selections to other employers. Companies are discerning, however, and many are often using 
temporary-to-permanent arrangements to avoid costly hiring mistakes.

Professional-Level Hiring - By Region

Projected hiring by region – all professionsFast facts:

Top reasons to add staff:
•  Business growth or expansion

- Southern England: 67%
- London: 56%

•  Rising workloads
- Scotland / Northern England: 67%
- Midlands: 58%

Top reasons to decrease staff:
•  Cost management strategy

- London: 82%
- Southern England: 82%
- Midlands: 79%
- Scotland / Northern England: 64%

Source: more than 450 executives at UK companies.

Scotland / 
Northern 
England

Midlands

35

30

25

20

15

10

5

0

21%

8%

14%

7%

12%
10%

31%

9%

Southern 
England

London

Source: more than 450 executives at UK companies.

Increase
Decrease
Average

http://www.roberthalf.co.uk/
http://www.facebook.com/pages/Robert-Half-UK/124533900925676
http://www.linkedin.com/company/robert-half-international
http://twitter.com/RobertHalfUK


3roberthalf.co.uk

Hiring Trends

JULY  2011

Join the conversation with Robert Half UK

Professional-Level Hiring - By Company Type

Private companies expect a net 6% hiring increase in the second half of 2011 and cite ‘rising workloads’ as 
the primary reason for adding headcount. When asked what level, 30% of executives responded that they plan 
to hire entry-level professionals (one to five years’ experience). More than one in five (21%) executives plan to 
increase salaries, with 31% expecting increases of more than 7% over existing levels.

A net 26% of publicly listed executives plan to add staff, with more than six in 10 (62%) doing so as a result of 
‘business growth or expansion’. While entry-level and middle management professionals are in demand, more 
than three in 10 (31%) respondents indicate that they also plan to hire graduates within the next six months. 
Looking at remuneration, 38% of hiring managers plan to increase base salaries and 28% bonus levels.

Despite reported challenges facing the public sector, a net 3% of executives plan to add employees, with 
‘rising workloads’ topping the list as the primary reason for doing so. Entry-level professionals will be most 
sought after within the sector; however, 17% of hiring managers also plan to hire recent graduates. Some 
professionals will see increases in their remuneration, with 13% of executives planning to increase base 
salaries and 2% bonuses. 

Projected hiring by company type – all professions
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Confidence In Prospects For Business Growth

When asked to rate their confidence in their company’s prospects for economic growth in the second half of the 
year, nearly nine in 10 (87%) executives are at least as confident as they were six months ago, including 40% 
who are more confident. Financial executives within the financial services sector are the most optimistic, with half 
indicating they are more confident than they were at the beginning of 2011.

Confidence in the national economy is also strong with nearly eight in 10 (79%) executives equal or more 
confident than they were in the first half of the year.

Confidence scale

Executives were asked, “Compared with the last six months, how confident do you feel about the economic 
prospects facing your company and the UK in the next six months?”

Their responses:

Fast facts:

Most confident in the economic prospects 
facing their company:
• Small and financial services organisations: 

92%
• Scotland and Northern England based: 90%
• Publicly listed: 88%

Most confident in the prospects facing the 
UK economy:
• Financial services organisations: 86%
• Small organisations and Midlands based: 

83%
• Publicly listed: 81%

Source: more than 450 executives at UK companies.
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Hiring Trends - Accounting and Finance

Source: 180 UK Chief Financial Officers
Survey does not equal 100 due to uncertainty of respondents.

Source: 180 UK Chief Financial Officers

Remuneration

Remuneration of finance and accounting 
teams is also set to increase. Nearly one 
in four (23%) CFOs plan to increase base 
salaries and 14% will raise bonuses over 
existing levels.

CFOs were asked, “How much, on average, 
do you expect increasing existing staff salaries 
and bonuses by in the next six months”. 

Their responses: 

Hiring projections

Percentage increases Salaries Bonuses

1-2% 7% -
3-4% 21% 8%
5-6% 43% 35%
7-10% 24% 42%
10%+ 5% 8%

Overview

Increased hiring activity continues to outstrip declines with nearly one in four (24%) CFOs planning to add 
accounting and finance staff in the second half of the year and 18% expecting declines. While the net 6% 
increase is lower than six months before, it is still 14 points higher than during the second half of 2010. Publicly 
listed and private companies continue to surpass the national rate; however, uncertainty over the effect of public 
sector budget constraints moderates the overall average. Despite this, for those planning on adding staff, the 
number one reason across all sectors and locations is ‘business growth or expansion’.
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Hiring Trends – Financial Services

Hiring Projections

Overview

Hiring projections within the financial services sector continue to be very optimistic for the second half of 2011. 
One in three (33%) financial leaders within the industry plan to add to their finance and accounting teams and 
7% expect declines. While the net 26% hiring increase is lower than the forecast for the first half of the year, 
hiring within financial services continues to show signs of momentum. Large and publicly listed companies 
expect the most robust hiring, with a net 55% and 52%, respectively, planning to add additional headcount. 
With 55% of the response, ‘business growth or expansion’ continues to be the number one reason for adding 
accounting and finance staff, followed by ‘financial systems upgrades’ at 39%, up seven points from the forecast 
six months ago. 

Source: 100 UK Financial Services CFOs.
Survey does not equal 100 due to uncertainty of respondents.

Remuneration

Financial services CFOs also plan to increase 
remuneration. Three in 10 will be raising base 
salaries and one in five forecast increases to 
existing bonus levels. 

CFOs were asked, “How much, on average, 
do you anticipate increasing existing staff 
salaries and bonuses by in the next six 
months”. 

Their responses: 

Percentage increases Salaries Bonuses

1-2% 10% 10%
3-4% 27% 25%
5-6% 37% 25%
7-10% 27% 29%.
10%+ - 5%
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Hiring Trends – Business Services

Hiring projections

Hiring trends among professionals within other areas of the business are on the rise. In sales and marketing, 
more than one in five (21%) executives plan to add staff and 6% expect declines, resulting in a net 15% increase 
across the UK. Publicly listed and large companies expect the strongest hiring, with a net 30% and 27%, 
respectively, adding staff, as well as 22% of organisations based in London

Twelve per cent of directors plan to hire additional staff for their human resources departments and 7% expect 
declines. Again, large companies and publicly listed organisations expect the strongest hiring, with a net 12% 
and 7%, respectively, planning to do so, as well as 9% of companies based in the Midlands. 

The job market for information technology professionals is strong, likely the result of progress made on IT 
projects and implementations that were put on hold during the downturn. Fifteen per cent of executives plan to 
increase IT employment levels in the next six months and 4% expect declines. Hiring is particularly strong among 
large and publicly listed organisations, with a net 25% and 20%, respectively, adding staff, along with  
London-based organisations (16%). 

Source: 180 UK HRDs
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Source: 180 UK HRDs
Survey does not equal 100 due to uncertainty of respondents.

Remuneration

While the majority of Human Resources 
Directors (HRDs) plan to maintain 
remuneration levels, 22% plan to increase 
base salaries and 12% bonuses.  

HRDs were asked, “How much, on average, 
do you anticipate increasing staff salaries and 
bonuses by in the next six months”.  

Their responses: 

Percentage increases Salaries Bonuses

1-2% 8% -
3-4% 33% 19%
5-6% 40% 38%
7-10% 15% 14%
10%+ - 14%
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Hiring Trends - Administration

Hiring projections

To help manage rising workloads and business growth or expansion, many companies are hiring additional 
administrative and support staff. More than one in five (22%) HRDs plan to increase the administrative 
professionals on their teams and 13% plan to decrease levels for a net 9% increase. This is most pronounced 
among publicly listed and large companies, with a net 23% and 19%, respectively, planning to add headcount, 
as well as 29% of London-based organisations. 

Many companies are still reticent about hiring permanent employees and are benefiting from using temporary 
professionals to manage growth initiatives. One in three (33%) HRDs indicate that ‘managing fluctuating 
workloads’ is the biggest benefit for using temporaries. This can also prove to be a cost effective recruitment 
strategy as companies can easily increase or decrease their support staff levels in response to changing 
business conditions. 

When making a permanent hire, more than one in four (27%) HRDs find it challenging to recruit project 
management professionals, likely the result of companies moving forward with growth initiatives and special 
projects. This is followed by general administrative support, with 23% of the response. Office managers and 
executive/personal assistants are also in demand, with 12% of HRDs, respectively, indicating that demand 
outstrips supply.
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Source: 180 UK Human Resources Directors.

Skills in demand 

HRDs were asked, “Aside from general 
administrative skills, what are the most 
important contributions administrative 
professionals can bring to their roles?” 

Their responses: 

Cost savings and efficiency 
improvement

60%

Strong technology skills 48%
Customer service mindset 39%
Understanding of basic 
accounting / bookkeeping

34%

Understanding of sales and 
marketing principles

24%

Source: 180 UK HRDs
Multiple responses allowed.
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Retention Concerns

Executives’ concern over losing top 
performers

Overview

Fifty-nine per cent of executives surveyed are concerned about losing top performers while 39% are not. As the 
size of the company increases, so do hiring managers’ concerns over losing key employees. Sixty-six per cent 
of respondents at organisations with 1,000 or more employees say they are somewhat or very concerned about 
employees seeking other opportunities.

Retention tips

As the economy gains momentum, companies can benefit by taking measures to reduce turnover. Often, 
businesses wait until they receive resignations to enhance their retention efforts; then it’s too late to keep top 
performers.

Top performers will be instrumental in helping your organisation take advantage of improving business 
conditions. Here’s what you can do to help them. 

Improve salary and benefits
Top performers who feel they’ve made concessions during the recession will expect to be rewarded for their 
loyalty and sacrifices. Consider conducting salary reviews with all employees, even if increases are modest or 
deferred.  

Focus on growth
Continually provide employees with new challenges and experiences that will prepare them for positions with 
increased responsibility. Support and mentor them as they grow in their roles.
 
Re-recruit top performers
Give your best people compelling reasons to stay with you. Talk with them about their career aspirations and find 
out what more you can do to help them realise their goals and make their jobs more satisfying. 

Keep the praise flowing
Don’t wait until a turnaround seems well under way to show appreciation to your employees for a job well done. 
Frequent encouragement and team-building activities will keep motivation levels high and increase employee 
engagement.
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Source: more than 450 executives at UK companies.
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Robert Half pioneered specialised recruitment services and today is the world’s leader in the field. Founded 
in 1948, the company is traded on the New York Stock Exchange (symbol: RHI) and operates five separate 
divisions in the UK, each serving distinct markets. They include Robert Half Finance & Accounting and 
Robert Half Management Resources for temporary, permanent and project professionals, respectively, in 
the fields of accounting and finance; OfficeTeam for administrative support; Robert Half Financial Services 
Group for finance and banking professionals; and Robert Half Technology for IT professionals.

There are more than 350 Robert Half locations in North America, South America, Europe and the  
Asia-Pacific region. For more information about Robert Half, please visit: roberthalf.co.uk.

roberthalf.co.uk  

08705 329635

© 2011 Robert Half. An Equal Opportunity Employer. All trademarks  
contained herein are the property of their respective owners.
OfficeTeam is a Robert Half Company.
RH-CFOIDXH111-140-0211

About the survey

The bi-annual Robert Half Professional Hiring 
Index was developed by Robert Half UK 
and conducted by an independent research 
firm. The study is based on more than 450 
interviews with executives from a random 
sample of companies from across the UK, 
segmented by company size, sector and 
geographic location. Respondents include:
• 180 chief financial officers 
• 100 financial services chief financial officers
• 180 human resources directors

About Robert Half

http://www.roberthalf.co.uk/
http://www.facebook.com/pages/Robert-Half-UK/124533900925676
http://www.linkedin.com/company/robert-half-international
http://twitter.com/RobertHalfUK
http://www.roberthalf.co.uk/
http://www.roberthalf.co.uk/
http://www.officeteamuk.com/
http://www.roberthalf.co.uk/
http://www.roberthalf.co.uk/
http://www.roberthalftechnology.co.uk 
http://www.roberthalf.co.uk/
http://www.roberthalf.co.uk/

	Robert Half Financial Services Group

